Information about disabled people.

1.
Often monitoring data has become an end in itself rather than a tool to improve equality of opportunity.

2.
Asking the wrong questions means the answers are wrong too.  For example, monitoring questions will often not identify everyone protected by the Disability Discrimination Act.  A research survey conducted by the Office of Disability Issues found that two thirds (66%) of disabled respondents preferred to use the term ‘health problem’ and 26 per cent preferred the term ‘disability’.  Less than one in ten (eight per cent) said that they would prefer to refer to their impairment as an ‘impairment’.  So the re-wording of questions may produce more accurate response rates.  People asked for monitoring data should know that their responses are optional, anonymous and the reasons for its collection.
3.
Detail to avoid.  Unless you are a doctor and able to interpret medical terminology, asking for medical conditions is likely to leave you none the wiser – and holding highly sensitive personal data.  Even if you do recognise a particular condition, you may not know the consequences which are likely to vary for every individual.

4.
Reasonable adjustment needs.  Focussing on needs rather than different impairments can be more productive.  People with different impairments can share common needs.  Meeting those needs will often help other non-disabled people as well.  Employers should make reasonable adjustments needed once they know about a disabled employee.  Those providing services to the public must anticipate the needs of disabled people and make reasonable adjustments.  Information about needs should be linked to the individual if adjustments are to be effective.
5.
Other needs.  Disabled people, like anyone else, can have dietary preferences, care commitments and other individual needs.  These can be good to know to improve management or customer service but meeting these needs will not normally be a legal requirement.

6.
Good record keeping.  Keeping a record of adjustments is sensible and sharing that information with others can help if the disabled person agrees.  Records can:

· Demonstrate performance;

· Provide evidence if there is a complaint;

· Ensure consistent support;

· Contribute to planning and budgets.

7.
Check list for information gathering.

· Effectively worded question?

· Record of adjustment needs?

· Record of adjustments provided?

· Permission to share sensitive personal information?

· Record of other needs?

· Record of other adjustments?

For further information contact us: 

Tel: 01329 841814

Email: info@disabilitydynamics.co.uk
Web site: www.disabilitydynamics.co.uk 
